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WBC/EBC Terms and Conditions for Server Organisations 2017
Workers Beer Company has worked in the events industry for over 30 years. In this time over £7,000,000 has been raised for political and trades union campaigns. Throughout this time we have developed strong working relationships with the server organisations based in UK and Ireland.  WBC will continue to develop these relationships to ensure that the volunteers provided by server organisations to work behind our bars are suitable, well presented, and provide a high level of customer care.

This document represents the agreement between our organisations please read thoroughly, sign and return (this may be done electronically). 
WBC/EBC agrees to:
Pre event:
· Facilitate your organisation to fundraise by inviting you to provide volunteers to work at events

· WBC offers a valuable package to the registered organisations to facilitate their fundraising – for each hour the volunteers work the value to organisations is £10.50,(this includes transport to/from the event, two meals per day and to drinks when their shift has ended and £7.00 directly back to the organisation
· Ensure that the organisations online account is updated with all relevant information for events (this includes the number of volunteers allocated for each event, the deadline by which volunteers are required to be assigned to events. Licensing Information, sickness reporting, grievance and disciplinary procedures.
· Provide information to volunteers prior to each event, this will include information on transport, catering, and expected amount of hours to work per event. 
· Specific information per event on the retail of alcohol legislation.

· Provide a Code of Conduct for all staff – this will include information on sickness and disciplinary procedures/policies.

During event (on site):
· Advise volunteers at the earliest opportunity of their shifts for the duration of the event. Delays to this information being made available will occur if organisations have failed to supply the agreed/assigned number of volunteers and schedules require adjustment.  
·  At camping events that run over 3 days every effort will be made to ensure that the maximum shift length will be 6 hours – however if operationally required WBC reserve the right to include some 7 hour shifts in the schedule. The flexibility of reducing/increasing shift hours as per operational needs on site in consultation with Team Leaders.  

· Brief all staff at the event on site specific Health and Safety information.

· Train volunteers on site in aspects of bar operation. 
· Provision of welfare/rest area in each bar with tea/coffee/water available.
· If a camping event the provision of adequate campsite facilities (showers/toilets) 

· If camping event the provision of 2 meal vouchers per day to be used at WBC campsite catering facility.
· Provide 2 drink vouchers for staff to exchange at the end of their shift at an agreed WBC/EBC outlet.

· Facilitate rest breaks during working hours to be taken during ‘off peak’ times in conjunction with Tent management – 20mins  if working up to 6 hours, 30mins if rostered for longer.
Post event:
· WBC will advise your organisation of any breaches/disciplinary issues /penalties at events within 60 days  post event.
· Provide Organisation with information of hours worked within 60 days post event. 

· WBC/EBC will endeavour to make payment within 60 days following receipt of Invoice.  
Your Organisation agrees to:

· Provide the allocated number of volunteers to work at events.

· Ensure volunteers are assigned via online account by the deadline provided.

· Ensure that the volunteers recruited to represent your organisation are over 18 and have the ‘Right to Work’ in UK
· Ensure the volunteers recruited to represent your organisation are suitable, well presented and honest. 

· Ensure that volunteer information – email address, mobile phone number, next of kin details are up to date and that photograph used for ID is fit for purpose.

· Understand that a failure to prove volunteers as allocated may result in your organisation being subject to a disciplinary procedure and a reduction/no allocation the following year.
· Notify Staff Dept. asap if volunteer/s are no longer available.
· Ensure that each volunteer has completed the suitability survey sent to them, please note that the volunteers place is not confirmed until this has been received.  

· Provide a responsible person to act as Team Leader at each event (1 Team Leader for every 6 servers or under). This person will act as the first point of contact for your group with WBC/EBC Management on site. We welcome and encourage feedback from this person on all areas of our operation.  This person is responsible for ensuring the team attend training and work at the agreed times and also to ensure that sign in/out of shifts has been properly recorded. 

· Invoice the WBC/EBC office for payment within the 45 days of receiving confirmation of hours worked by your organisation.  Failure to do this will result in delays in payments.

· Ensure that each volunteer also completes the Code of Conduct. This is required to access WBC/EBC transport and receive their staff accreditation at the event. 
· Be aware that Staff accreditation (event wristband/photo ID) remains the property of WBC/EBC and can be cancelled/revoked if volunteer is involved in a disciplinary issue.
· Pay the industry standard £225 penalty fee on behalf of any volunteer who is found to be involved in a breach of the Code of Conduct (this includes failure to report for duty). 

· Follow and adhere to the WBC/EBC Staff Disciplinary Policy, and be aware that any breach of this agreement or the servers’ Code of Conduct may result in your organisation and all volunteers registered to your organisation being suspended/delisted as a registered fundraising group for future events.  

Contact name (print)………………………………………Sign………………………………

Organisation…………………………………………………….Date………………………………

We look forward to building a strong working partnership between WBC/EBC and your organisation throughout 2017. Thank you for your continued support and cooperation.


